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Our Mission

“EAZA’s mission is to facilitate co-operation within the European zoo 
and aquarium community with the aim of furthering its professional 
quality in keeping animals and presenting them for the education 
of the public, and of contributing to scientific research and to the 
conservation of global biodiversity. It will achieve these aims through 
stimulation, facilitation and co-ordination of the community’s efforts 
in education, conservation and scientific research, through the 
enhancement of co-operation with all relevant organisations and 
through influencing relevant legislation within the EU.” 

(EaZa strategy 2009-2012)

Our Vision

“To be the most dynamic, innovative and effective zoo and aquarium 
membership organisation in Europe” 

Mission and Vision  
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report from the EaZa chairman

I am old enough to remember 1973 when the 
world as we know it nearly came to an end 
when the oil price doubled overnight, so it is 

with some amazement that I observe that despite 
fuel prices reaching record levels  the world seems 
to shrug and carry on regardless, and our members 
are no exception. The unremitting economic ‘doom 
and gloom’ that pervades everything reported in 
the media and commented on by politicians has 
not, it seems, led to similar pessimism in our world. 

Many members reported good, or even record, 
years for visitation during 2011 and this has 
meant that there is money for reinvestment in our 
infrastructre and in our conservation programmes. 
The reasons why this is so are probably complex, 
involving weather, politics, travel costs and so on. 
But I am sure that part of the reason for this success 
is that the products, our zoos, are simply brilliant 
places to visit whatever age you are. I have seen 
some wonderful new exhibits across our zoos in 
the last couple of years and I sense a growing self-
belief in what we do and why we do it. This did 
not happen by chance. The rise in standards that 
I have observed is a result of the strength of our 
association and the high bar that we have set for 
applicants to join us. Accreditation inspections have 
been a fact of life for prospective new members 
for over a decade and it is now time that the rest of 
us submitted ourselves to the same rigorous peer-
review. This is not ‘Big Brother’. It is a professional 
association acting to ensure that the greater good is 
served and that a virtuous spiral of great products 
leading to greater income and ultimately more 
resources put towards achieving our core missions 
in conservation and education, is established. 
Naturally there will be some who cannot live with 
the pace of change, and that is usually because the 
political or social environment in which they exist 
is not yet ready to embrace the  mind-set and vision 
needed to develop a modern zoological garden. In 
those cases a parting of the ways seems inevitable, 
and indeed is starting to happen, but it won’t be 
before we have tried everything in our power and 
resources to help them make the transition.

The report from our Director sets out the 

simon tonge, 
chairman

achievements of our association in line with our 
strategic plan and I congratulate her and her team 
on what they have done. That plan has now come 
to the end of its natural life and a new plan will be 
drafted by the Council and Directors of member 
zoos in Munich in April 2012. EAZA is already the 
largest zoo association in the world and arguably 
it is also the most challenging, given the range 
of languages, cultures and politics that it covers. 
Nevertheless I am absolutely convinced that we can 
make it the ‘best’ zoo association in the world as 
measured by the quality of its members, the breadth 
and clarity of its education and conservation work, 
and it’s influence with political decision makers 
throughout our continent and even beyond. All 
that will be required is hard work and participation 
from our members. On that note my final task 
is to acknowledge, with personal sadness, the 
retirement of one of the ‘greats’ of our association, 
Lars Lunding Andersen of Copenhagen. No zoo 
has contributed more to our association than 
Copenhagen and for much of that time Lars was 
its Director and a great personal contributor to our 
activities. Fine wine merchants across the continent 
are still in mourning.

Thank you to all who have contributed so much 
over the last year and I wish you all the best of luck 
for 2012.

West IndIan manatee (Trichechus 
manaTus), nuremberg Zoo  

© LorenZo von Fersen
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2011 has been another busy year for EAZA 
with some significant steps forward for the 
association. As in 2010 new policies have 

been introduced that were the subject of extended 
dialogue within our membership.  In this annual 
report we will detail much of the work that has been 
ongoing.  In a change to previous annual reports 
we will also provide a fuller report on breeding 
programme management, coordinated by the EAZA 
Executive Office and implemented throughout 
our community via the hard work of individual 
programme coordinators and Taxon Advisory 
Groups (TAGs). The TAG Reports 2011 have been 
produced as a companion to this document, and are 
available on the EAZA website or on request from 
the EAZA Executive Office.

Strategies and Development
In 2011 the EAZA Executive Office completed a 
third interim strategy report which is available on 
the Members Area of the EAZA website. There 
has been great progress made on many areas 
of the strategy and in particular in relation to 
providing better communication to the bodies of 
the EU.  From 2011 all Members of the European 
Parliament and selected members of the European 
Commission receive a hard copy of Zooquaria, our 
quarterly magazine.  By providing regular evidence 
of the high standards of work that EAZA member 
institutions undertake and the partners that we 
work with, including the IUCN, we hope that MEPs 
and Commissioners will gain greater insights into 
our work.  We also developed a flyer sent to both 
parliament and commission about the results of the 
Socio-Economic Impact Assessment completed in 
2010.  This flyer is also available on the Members 
Area of the website.

EAZA delivered a response to the EU Animal 
Welfare Consultation Report and offered its 
expertise, where appropriate, to parliament and 
commission in relation to zoo standards and ex 
situ conservation.  This was welcomed by the 
Commission.

In 2010 we reported that EAZA, along with the 
Conservation Breeding Specialist Group of the 

lesley dickie, 
executive 
director

IUCN, the Royal Botanical Gardens at Kew and 
Bio Intelligence Service, had begun a project to 
identify guidelines for the implementation of ex situ 
conservation in the EU for wild species in Europe.  
The objectives of the tender were to;
•	 provide	the	Commission	with	an	overview	of	the	

current state of play and knowledge regarding ex 
situ conservation both within the EU and globally. 

•	 assess	the	added	value	of	an	EU	level	strategy	to	
guide ex situ conservation. 

•	 use	that	information	to	provide	the	Commission	
with elements for a draft EU strategy for ex situ 
conservation.
A 239-page report was delivered to the 

Commission in 2011 and 10 main actions were 
identified around four pillars for the EU to consider.  
These 10 objectives are available on the Members 
Area of the EAZA website.

EAZA continued to work with Grayling, 
the public affairs company based in Brussels, 

report from the EaZa Executive director

eaZa annuaL ConFerenCe 2011, 
montpeLLIer Zoo, FranCe
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and provided information to both MEPs and 
Commissioners about the inaccurate and deeply 
flawed reports published by anti-zoo groups in 
2011.  EAZA will continue to ensure that MEPs and 
commission receive accurate information about the 
role of zoos and aquariums to ensure that such anti-
zoo propaganda is countered.  Monthly reports are 
also available from Grayling on the Members Area 
of the EAZA website.

In 2011 we also introduced the new EAZA 
Accreditation Programme (EAP).  This means 
that existing members, as well as new members, 
will undergo mandatory and cyclical inspections 
to ensure standards are not just achieved when 
entering the association but are maintained.  This 
had been discussed during the introduction of 
inspections of new members some time ago and has 
now come to fruition.

Meetings and Events
A number of events took place during 2011.  In 
April we were warmly welcomed to Jerusalem by 
Shai Doron and his team and spent a fascinating and 
productive few days in this complex city.  It was an 
opportunity to see the role of the zoo in Jerusalem, 
providing a calm and neutral place that could be 
enjoyed by all regardless of their religious or political 
background, reflecting the profound cultural and 
spiritual role that zoos and aquariums play in their 
communities.

Valencia Aquarium played host in March to the 
EAZA Educators conference, held every second 
year.  At this meeting we welcomed representatives 
of the IUCN Commission on Communication 
and Education and numerous workshops explored 
diverse topics.  Many thanks go to Pablo Areito 
Toledo and David Nacher and his team for the 
hosting of this highly enjoyable event.

The annual conference in 2011 travelled to the 
warm and sunny climes of Montpellier in southern 

France, a beautiful and vibrant city.  More than 600 
delegates attended this meeting and the usual round 
of TAG and committee meetings took place.  There 
was an excellent EEP plenary session and a thought-
provoking session on sustainability in zoos and 
aquariums – examining not the theory, but what are 
the actual steps to reduce energy use, waste and so 
on.  We extend our thanks to all who organised the 
meeting in Montpellier including Laurence Colas 
and Luc Gomel.

EAZA Academy
2011 also saw the launch of the EAZA Academy 
with courses covering such diverse subjects as; an 
introduction to zoo and aquarium management; 
the basic and advanced breeding programme 
management courses; educational concepts and 
technologies; visitor studies;  and collection 
planning.  In addition free of charge courses were 
offered at the annual conference in PMx and 
PowerPoint tips and tricks.  Earlier in the year there 
was additionally a one-day training course attached 
to the EAZA Education conference in Valencia as a 
beginners course in visitor studies.  The Academy 
is coordinated by Myfanwy Griffiths, who joined 
EAZA in January 2011.  Myfanwy has got off to 
a flying start with the Academy, surpassing our 
expectations of what could be achieved in the first 
year. A full report on the activities of the EAZA 
Academy is included in this document.

Myfanwy will continue to develop the Academy 
and welcomes your suggestions as to future courses 
that you would like to see offered.  Thanks must also 
go to all those who so generously gave their time and 
taught on the courses in 2011; Tanya Langenhorst, 
James Cretney, Henrik Lehman Andersen, Harry 
Schram, Andy Moss, Constanze Mager-Melicharek, 
Miranda Stevenson, Bengt Holst, Mark Pilgrim, 
David Field, Sarah Thomas, Becky Day, Achim 
Johann, Joost Lammers and Valerie Hare.

Campaigning for species conservation
EAZA developed a further position statement on 
palm oil and food labelling, carrying on this activity 
from 2010 as part of the 2010-2011 EAZA Ape 
Campaign.  In 2011 EAZA also joined with the 
Clear Labels, Not Forests campaign to advance the 
actions to ensure that all vegetable oils are labelled 
individually on food stuffs in the EU.  EAZA met 
with numerous MEPs and country representatives 
in the run up to the crucial parliament votes and 

eaZa eZe ConFerenCe 2011, 
vaLenCIa aquarIum, spaIn

ACADEMYEAZA
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agreement by the national governments.  Where 
there had been disappointment in 2010 there 
was success in 2011, and from 2015 palm oil will 
be clearly labelled on all food stuffs, allowing 
consumers to make informed choices that impact on 
biodiversity.   The Ape Campaign raised a fantastic 
472,000 Euros and several projects have already 
benefited from the generous fundraising of the 
EAZA community.  Thank you to all those who took 
part.

2011 saw the launch of the new campaign and 
this year for the first time we joined forces with the 
Species Survival Commission (SSC) of the IUCN to 
develop the Southeast Asia Campaign.  Southeast 
Asia has been identified by the IUCN as the most 
at risk biodiverse area of the planet, with larger 
animals under extreme pressure.  Significant threats 
include habitat loss and fragmentation; however 
the catastrophic demand for wildlife products in 
Asia has seen an ever increasing illegal trade in 
materials such as tiger bone and rhino horn for 
their medicinal value, as well as the hunting of 
numerous species for their value as tonic meat.  
Without doubt, if this illegal trade is not brought 
under control within a few short years some of the 
most charismatic and well loved species on our 
planet will simply disappear.  There is a fantastic 
website accompanying this campaign (www.
southeastasiacampaign.org) and I would urge all 

members to take part in what is potentially the most 
important campaign we have ever run.

People
In 2011 the EAZA Executive Office said goodbye to 
Eoghan O’Sullivan, the very first dedicated EAZA 
Communications and Membership Manager.  
Eoghan had made a fantastic difference in the 
quality and scope of our communication tools, both 
internally and externally and this was noted by our 
members in their feedback to the office.  Eoghan and 
his wife Nadine decided to move back to Geneva 
with the arrival of their first child to be closer to 
Nadine’s job at the IUCN headquarters in Gland.  
We wish them every success in their latest ventures 
(particularly that of parenthood).  However, we 
were very lucky to be joined in Amsterdam by Mike 
Sullivan, our new Communications Manager and 
we were also fortunate that Mike could overlap with 
Eoghan, ensuring a smooth handover.  Mike settled 
into the office very quickly and was part of the team 
from almost day one.  We were also fortunate that 
Mike joined us just before the annual conference 
and so was able to meet as many of our community 
as possible.

The baby boom at the EAZA office continued 
as our Office Manager Fleur Kist gave birth to her 
first child, a daughter, in June.  During the four 
months that Fleur was on maternity leave she 

gondWanaLand,  
Zoo LeIpZIg, germany
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was ably replaced by Lillian Stammeshaus. Fleur 
came back to the office just in time to join us at the 
annual conference in Montpellier.  Christina Henke 
moved to working for the CCC department full 
time and she was replaced in Communications and 
Membership by Mirko Marseille.  Mirko now works 
50% of the time for EAZA and 50% of the time for 
the Dutch Zoo Association, NVD.

Just before the end of 2011 we appointed April 
Adams to the new position of Accreditation 
Coordinator to oversee and implement the new 
EAZA Accreditation Procedure.  April, a native of 
Texas, comes to the EAZA office with several years 
zoo experience in the United States having worked 
as a zookeeper, primarily with primates, at Busch 
Gardens.

There were changes in the Executive Committee 
with Alex Rübel, Lars Lunding Andersen and 
Philippe Jouk stepping down.  We would like to 
thank them for their contributions to the association 
over the past several years in this capacity.  In 
particular Alex Rübel guided the association, in his 
position as Chair of the Membership and Ethics 
Committee, through the many discussions of the 
new accreditation procedure in 2011.  For Lars it 
was also a farewell as he stepped down as Director 
of Copenhagen Zoo and we would very much like 
to thank Lars for his dedication to EAZA over 
several years.  This commitment was acknowledged 
in Montpellier when he was awarded a Lifetime 
Achievement Award.

Looking ahead
In 2012 our current strategy will come to an end 
and at Directors’ Day (in this case two days) hosted 
by Munich Zoo in April, the new strategy will be 
developed.  This should prove to be an exciting 

meeting as it sets out the future 4-8 years of our 
association.

2012 will also see the first screenings under 
the new EAP with all the Executive Committee 
institutions that had not previously been screened 
volunteering to lead the way.  We are confident that 
the exercise should prove to be extremely rewarding 
for all and additionally will strengthen the standards 
of the association.  More than 1 billion visits have 
been made to EAZA member institutions since the 
year 2000 and we must ensure that those visitors 
have the best possible experience and leave our zoos 
and aquariums with an even greater appreciation 
and love of the natural world, particularly the 
animals that they meet while they enjoy our 
facilities.  

We as always must thank all those people who 
carry out work for the EAZA community by acting 
as programme coordinators, writing articles for 
Zooquaria, serving on TAGs and committees, the 
Executive and the Council.  Without such additional 
input into EAZA the association would be far less 
effective.  All members should consider how they 
too can contribute beyond the membership fee to 
making the association the best it can be. We in 
particular thank our Chairman Simon Tonge for 
his work for the association and support to the 
Executive Office.  I personally would like to thank 
the whole team at the EAZA Executive Office who 
worked so tirelessly in 2011.  Not only do they 
produce work of an exemplary standard, but they 
are a pleasure to work with and make the EAZA 
Executive Office in Amsterdam a truly happy 
workplace.  My thanks to Ann-Katrine, Anouchka, 
Christina, Danny, Eoghan, Fleur, Kristin, Lillian, 
Mike, Mirko, Myfanwy, Sander, William – and 
welcome April.

aprIL adams and 
mIke suLLIvan
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conservation committee

Bryan Carroll took over as Chair of the 
Committee following the EAZA Spring 
Council meeting in 2011, taking over from 

Pierre Gay.  Pierre Gay’s work as Chair over the 
years took the conservation work of EAZA and 
put it on the map, and Bryan hopes to be able to 
continue to raise the Conservation Committee’s 
profile and encourage the membership to be 
increasingly effective in conservation.  Bengt 
Holst, whose input has been highly significant, will 
continue as Vice Chair.

The Conservation Committee met twice in 2011; 
a mid-year meeting in Rotterdam in March and 
an open meeting at the EAZA Annual Conference 
in Montpellier.  The mid-year meeting was a 
strategic workshop, expertly chaired by Bengt with 
facilitation from Kristin Leus.  This resulted in the 
Conservation Committee Action Plan being refined 
and this process will be continued in 2012.  At the 
open meeting in Montpellier the Conservation 
Committee reported on the outcomes of the 
workshop, and held presentations and discussion 
about the links between EAZA and IUCN, and 
how these could be strengthened - not only 
through SSC but also CEC, the Communication 
and Education Commission.  The Conservation 
Committee particularly wants to highlight the 
importance of links between TAGs and the relevant 
IUCN Specialist Group, and the possibility of 
linking with IUCN’s Save our Species programme 
was discussed.  A presentation was given by Doug 
Cress on the UN’s Great Ape Survival Partnership 
(Grasp), another potential strategic partner; and, 
Frank Rietkerk reported on the development of the 
2012 Conservation Forum to be held in Vienna 
22-25 May. Ann-Katrin Garn gave an update on 
the Conservation Database, now the World Zoo 
and Aquarium Conservation Database (WZACD). 
The Conservation Database is now a partnership 

Bryan carroll, 
(Bristol Zoo, 
Bristol, united 
kingdom)  
chair elect

Bengt holst 
(copenhagen 
Zoo, copenhagen, 
denmark)  
vice chair

between EAZA, WAZA and CBSG Europe, who is 
the “holder” of the project. A Technical Advisory 
Group has been set up representing the main zoo 
associations around the world to assist with its 
ongoing development. It is still possible to edit, 
enter new projects and get information about 
current projects via online access 24 hours a day. 
One exciting development to the database in 2011 is 
that it is no longer a stand-alone entity. The website 
www.conservationdatabase.org has been developed 
to provide a ‘face’ and gateway for the database.

In Montpellier the closing session of the Ape 
Campaign was held and the Southeast Asia 
Campaign was launched.  The Ape Campaign had 
160 participating zoos and raised over €460,000 
by the end of 2011, but with more funds expected 
to come in.   The Southeast Asia Campaign was 
launched with the speakers emphasising the 
extinction crisis in that region, and the vital 
importance of EAZA’s work to help address that. 

In 2012 a midyear meeting will be held just 
ahead of the Conservation Forum in Vienna.  The 
Conservation Committee is also looking to expand 
membership to benefit from the wide and growing 
experience among the EAZA community.  The 
Conservation Committee will look to develop 
strategic partnerships further and continue to 
encourage and promote the increasing role EAZA 
zoos play in wildlife conservation.

Hukaung vaLLey WILdLIFe 
sanCtuary, myanmar

The Conservation Committee is responsible for 
overseeing and leading EAZA’s conservation 
activities including the annual Conservation 
Campaigns. The various campaign working 
groups report to the Conservation Committee.
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Education and Exhibit design committee  

In March 2011 the Oceanogràfic of Valencia 
(Spain) kindly hosted the EAZA European 
Zoo Educators (EZE) Conference with over 

100 participants from EAZA and non-EAZA 
institutions. The main goal of the meeting was  
to bring together educators from all over  
Europe, working in zoological institutions, for 
NGOs and conservation-based associations, in 
order to exchange useful advice and information 
about education and to share ideas on how to 
improve the existing educational programs in 
European zoos. 

The first day of the conference was divided 
into four different sessions representing the main 
working groups of the EAZA Education and 
Exhibit Design Committee, namely: Education, 
Conservation, Climate Change and Sustainability, 
and Visitor Studies. The presentations given 
during these sessions provided information about 
the activities of these working groups. During the 
section about conservation, there was a specific 
focus on Southeast Asian animals and the threats 
they currently face. Will Duckworth of the IUCN 
Species Survival Commission (SSC) provided an 
alarming overview of the species’ status in that 
part of the world and reinforced the urgency 
of acting rapidly to address this decreasing 
biodiversity. Ways to develop educational tools for 
the EAZA Conservation Campaign 2012 – jointly 
run with the IUCN/SSC and focusing on large 
Southeast Asian animals - were discussed.  

Some useful examples of how to run visitor 
studies were given during the session on that 
topic. In addition, the Education Committee’s 
Visitor Studies Working Group organised a 
complete Visitor Studies Seminar under the 

banner of the EAZA Academy on the day 
following the conference. In addition there were 
various presentations that related to the mission 
areas addressed by the Committee. 

On the second day practical workshops were 
held. The topics ranged from how to design 
a survey and avoid common pitfalls, to how 
to develop educational material for an EAZA 
Campaign, and from finding educational 
solutions (in a case study focusing on the problem 
of human-elephant conflict in Zambia) to small 
sustainable actions that everyone can do each day 
to act together against climate change, pollution 
and loss of biodiversity. 

The final day of the conference focused on 
the outcomes of the previous day’s workshops. 
Every working group presented its results and an 
open podium session followed in the afternoon. 
Different short presentations about various 
themes were given. 

Throughout the entire conference, the staff 
from the Oceanogràfic, and especially its 
education department led by David Nacher, took 
care of everything and made sure everyone could 
make the most of the event. 

The open meeting of the Committee at the 
EAZA Annual Conference in Montpellier with 
more than 60 participants shows the increasing 
interest of EAZA members in education. A closer 
cooperation with the Conservation Committee 
was arranged: in the future educators will be 
involved in the EAZA campaigns from the 
beginning.

The development of material for the EAZA 
IUCN/SSC Southeast Asia Campaign is ongoing.

In recent years, visitor studies and exhibit 
evaluation have gained a lot of importance in the 
zoo and aquarium world. The main questions 
are: are we really educating the audiences of our 
animal demonstrations and shows? And – most 
important of all – does our conservation message 
reach the audience, and how do they respond 
to it? In 2012 we will discuss ways to make our 
work even more effective, at a dedicated EAZA 
Education strategy meeting.

theo pagel 
(Zoologischer 
garten köln, 
köln, germany) 
chair

The main focus of the Education and Exhibit 
Design Committee is to create links between 
educators at EAZA institutions. The committee 
raises awareness amongst the EAZA community 
that education is one of the key goals of zoos 
and aquariums, and underlines the importance 
of conservation education in particular, 
including biodiversity and sustainability.
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Legislation committee  

During 2011 a mapping of the members of 
the European Parliament was distributed 
to EAZA members by the EEO. Key 

MEPs were identified and the National Federations 
were asked for support in asking their members 
if any of the MEPs were connected with their 
zoos. Unfortunately the answer was that very few 
zoos currently have a relationship with their MEP. 
This is a significant problem for zoos - if we don’t 
inform MEPs about the work we undertake how 
can they then assist us in our aims? The Legislation 
Committee continues to follow the monthly reports 
by Grayling, the public affairs company employed 
by EAZA, which are a good source of information 
on ongoing EU legislative issues. 

At the Annual Conference in Montpellier, a 
closed meeting of the Legislation Committee took 
place. Topics for discussion included the draft EU-
regulation 206/2010 on import of certain animals, 
the EAZA Euthanasia statement together with the 
so-called Magdeburg case in Germany, followed 
by a discussion of minimum standards. Minimum 
standards are a subject that all members throughout 
EAZA should pay close attention to, and engage in 
any discussion thereof that arises nationally. The EU 
Zoo directive 1999/22/EG also was a topic. 

As in previous years, a combined open meeting 
with the Veterinary Committee was also held in 
Montpellier. The audience was informed of the 
issues discussed during the two closed meetings 
and their relevance to the membership.

The close relationship with the EAZA Veterinary 
Committee has proven valuable in the last couple 
of years. In 2011 this collaboration continued. 
Issues discussed included the EU Draft Regulation 
206/2010 and the EAZA Euthanasia Statement.

The Legislation Committee Chair is kept 
informed by the EEO on pending issues such as 

thomas kauffels 
(opel Zoo, 
kronBerg,  
germany) chair

the preparation of the EU position at the CITES 
Standing Committee 61st meeting and the various 
activities of other groups such as animal rights 
campaigners, opposed to the existence of zoos and 
our work.

During 2011, the Legislation committee was 
involved in, and/or consulted and commented on 
the following statements and documents:
- EAZA Euthanasia statement
- EU draft regulation 206/2010 on import of 

certain animals
- EU Engagement 
- EAZA Accreditation Programme
- EAZA Communication Strategy 2011-2012

As the Chair of the Legislation Committee is 
also a member of the EAZA Executive Committee, 
he is involved in various discussions. In the 
EAZA Executive Committee a consensus was 
reached during 2011 that a revision of the EAZA 
constitution would be necessary in the near future. 
The Legislation Committee will be involved in this 
procedure.

The Legislation Committee is responsible for 
interpreting and advising on EU regulations, 
including the EU Zoo Directive, as well as CITES 
and CBD issues. Additionally the committee 
provides support for EAZA’s communications 
activities at EU level.
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EEp committee  

The EEP Committee met twice in 2011: 
at the mid-year meeting in Amsterdam 
(March) and during the EAZA Annual 

Conference in Montpellier (September). The 
mid-year meeting was combined with a half-day 
workshop themed Global Cooperation. During 
the annual conference, the EEP Committee had 
the opportunity to update the membership about 
their activities and important developments in 
the field of collection planning during a two hour 
plenary. 

During a half day before the official start of the 
conference the EEP Committee met with all the 
TAG chairs to discuss relevant issues and were 
joined a little later by all the EEP Coordinators 
to update them directly about changes in policies 
and other relevant developments. 

The theme of global cooperation deserved 
some special attention for 2011 as there were 
different meetings under the umbrella of CBSG 
(Conservation Breeding Specialist Group), 
WAZA and within the different regional zoo 
associations about this topic. Based on the recent 
analyses of the breeding programmes within 
the different regions, specifically Australia, 
America and Europe, it was realized that more 
intensive cooperation is needed to solve issues 
such as founder representation, genetic diversity, 
space capacity and (husbandry) knowledge. 
So, alongside bilateral cooperation between 
two programmes in different regions, different 

Bengt holst 
(copenhagen 
Zoo, copenhagen, 
denmark) chair

colleagues are working at the global level on the 
development of ‘Global Species Management 
Plans’ to see if a common framework can be 
found for how to cooperate best at a global 
level with regard to species management. The 
topic of the plenary session during the Annual 
Conference in Montpellier, ‘Towards self-
sustaining populations in EAZA and beyond’, was 
also related to this. 

On a practical level, the EEP Committee, with 
input from TAG chairs and EEP Coordinators, 
has been working on the compilation of an 
EAZA Population Management Manual, a 
manual which will contain all the relevant 
and updated versions of working procedures, 
statements and guidelines produced over the 
last couple of years. This manual will be highly 
relevant for all our TAG chairs, EEP coordinators 
and ESB keepers, but certainly also relevant for 
all the members that are actively involved in our 

The EEP Committee oversees EAZA’s collection 
planning activities and breeding programmes, 
which consist of the TAGs (Taxon Advisory 
Groups), EEPs (European Endangered species 
Programmes) and ESBs (European Studbooks). 
As of the end of 2011 there were 41 TAGs, 185 
EEPs and 187 ESBs. Two working groups report to 
the EEP Committee, namely the EAZA Population 
Management Advisory Group (EPMAG) and the 
European Animal Data Information Systems 
Committee working group (EADISC).

european otter (LuTra LuTra), parC ZooLogIque de montpeLLIer © FLorenCe perroux
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breeding programmes. The final version will 
be sent to the EAZA Executive Committee for 
official approval at the beginning of 2012. 

Included in the manual will be a ‘Euthanasia 
statement’. This statement has been produced by 
the TAG chairs and after the approval of the EEP 
Committee has been sent to Council for official 
approval. 

Thanks to the active input of all parties 
involved – TAG, coordinator, Species Committee, 
participants, EAZA Executive Office – the 
EEP Committee managed to finalize a great 
number of EEP Evaluations. The evaluation 
is a good opportunity for everybody to give 
their input on the functioning of an EEP 
programme. The evaluations will ultimately 
lead to an improvement of the functioning of 
our programmes. The first five year cycle is 
almost finalized. The EEP Committee has started 
working on launching the improved version for 

neil Bemment 
(paington Zoo 
environmental 
park, paignton, 
united kingdom) 
vice chair

the next five year EEP Evaluation cycle. 
The EEP Committee kept track of the changes 

(personal, institutional) of the various EEP/ESB 
programmes and discussed proposals for new 
programmes. As the number of programmes 
is still increasing a big challenge is to keep 
commitment from all the parties involved and 
make sure everybody is working according to the 
EEP spirit. This will need some more attention in 
the future. 

The working groups, especially the EAZA 
Population Management Advisory Group 
(EPMAG), have been very active. Together with 
EPMAG input the EEP Committee is trying to 
solve group population management issues for 
species such as fish and seahorses. 

As the time span of the current EEP 
Committee Action Plan 2009-2012 has 
expired,the EEP Committee will start working on 
a new Action Plan for 2013-2015 during the mid-
year meeting of 2012 to set new priorities and 
actions for the coming period. 

orangutan  
(Pongo Pygmaeus)  
© CHrIstopH matZke
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Membership & Ethics committee

In April 2011 EAZA Council approved a cyclical 
accreditation scheme for EAZA members. 
The proposal for the EAZA Accreditation 

Programme (EAP) was the result of the hard 
work of the Accreditation Task Force set up by the 
Membership and Ethics Committee during 2010. 
In October 2011, members were asked by a postal 
ballot to indicate whether or not they agreed with 
Council’s decision. In answer to the question ‘Do 
you support the Council decision to implement the 
EAZA Accreditation Programme?’ 155 Yes votes 
outnumbered the 68 No votes. The decision by 
Council to approve the EAP was therefore affirmed, 
and 30 EAZA members have been invited to 
participate in the first year of accreditation. 

On the basis of screening missions and progress 
reports, the committee formulated the following 
membership recommendations that were approved 
by Council:
•	 five	institutions	were	welcomed	to	the	EAZA	

community as full members;
•	 one	institution	was	welcomed	as	a	Temporary	

Member;
•	 	three	institutions	were	upgraded	from	

Temporary to Full Membership;
•	 	one	institution	was	upgraded	from	Associate	to	

Full Membership
•	 	one	institution	received	an	extension	of	its	

Temporary Membership;
•	 	one	institution	received	an	extension	of	its	

Candidate for Membership status; and,
•	 	eight	Corporate	Members	were	approved.

During 2011 the Committee received three 
complaints relating to EAZA institutions. The 
issues concerned ranged from animal welfare 
issues to ethical issues (violations of EAZA’s Code 

of Ethics) within and between EAZA institutions. 
All complaints were investigated according to the 
Committee’s agreed complaints procedure.

At the Membership and Ethics Committee 
meeting at the EAZA Annual Conference in 
Montpellier, the Chair of the committee Alex Rübel 
announced his intention to stand down. Alex has 
provided significant input to  the committee, not 
least in progressing the approval of the EAP. Alex 
will be replaced as chair by Miklos Persanyi.

alex rüBel (Zoo 
Zurich, Zurich, 
switZerland) 
chair (outgoing)

miklos persanyi 
(Budapest 
fovaros allat-
es novenykertje, 
Budapest, 
hungary) chair 
(incoming)

The Membership & Ethics Committee handles 
all aspects of membership of EAZA, reviewing 
and processing new applicants and monitoring 
temporary members. The Committee also 
handles complaints received about EAZA 
members and formulates recommendations to 
Council on relevant topics.
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research committee

The Research Committee met for its 2011 
mid-year meeting in Berlin in February. 
The meeting was kindly hosted by Professor 

Herribert Hofer and Dr. Katharina Jewgenow 
from the Institute for Zoo and Wildlife Research 
(IZW) in Berlin. During that meeting Alastair 
Macdonald stepped down as Committee Chairman. 
We would like to take the opportunity to thank 
Alastair Macdonald for all the excellent work he 
has done during his time as a Research Committee 
member. Zjef Pereboom (Antwerp Zoo) took over 
as chairman with Andrea Fidgett (Chester Zoo) vice 
chair. The committee met for a second time during 
the EAZA Annual Conference in Montpellier in 
September.

Much of the work of the Research Committee was 
aimed at promoting the use and implementation of 
the EAZA Research Strategy by EAZA members. 
In 2011, further encouragement was given to the 
TAGs to set research priorities for their specific 
taxa. This has resulted in the further development 
of research subgroups within different TAGs, 
tasked with translating the research priorities into 
working projects and acting as contact for external 
researchers wanting to work with the species.

A key action for the Research Committee in 
2011 was to further stimulate the dissemination 
of research findings by EAZA Members, and 
to explore new opportunities for increasing 
the publication of zoo research. Under the 
guidance of Professor Hosey, the EAZA Research 
Committee, together with representatives of the 
BIAZA Research Group further worked on the 
development of a peer-reviewed scientific journal 
and started investigating potential collaborations 
with scientific publishers. During the EAZA Annual 

Zjef pereBoom 
(Zoo antwerpen, 
antwerp, Belgium) 
chair

andrea fidgett 
(chester Zoo, 
upton, united 
kingdom) vice 
chair

Conference in Montpellier both EAZA Council 
and EAZA Executive Committee endorsed the 
idea and agreed to provide an annual budget for 
setting up, managing and publishing the Journal 
of Zoo and Aquarium Research (JZAR). JZAR 
will be the official scientific journal of EAZA, and 
the committee aims to publish the first issue by 
September 2012.

The Research Committee continued to co-
organise and promote attendance of research 
conferences and symposiums of relevance to zoos, 
e.g. the Zoo Research Conference organised by 
the BIAZA Research Group at Bristol Zoo in July. 
In September we organised a workshop on the 
“Conservation role of zoos and aquariums” during 
the 8th International Conference on behaviour, 
physiology and genetics of wildlife, hosted by IZW 
from 14 - 17 September 2011 in Berlin, Germany. 

The EAZA Nutrition Group who reports to 
the Research Committee, met during the Annual 
EAZA Conference in Montpellier in September. 
The group continued to facilitate the provision of 
nutrition advice to zoo-based conservation breeding 
programmes and develop guidelines and protocols 
for general use. 

More details are available (e.g. in the meeting 
minutes) in the Research Committee section on the 
EAZA website. 

The Research Committee provides a forum for 
discussion and cooperation on the important 
mission of zoos and aquariums to carry out 
research. Successful scientific research and 
training underpins EAZA member activities 
in wildlife conservation, education, animal 
welfare, ecotourism and other areas. 
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technical assistance committee

The Technical Assistance (TA) Committee 
met twice in 2011: in April in Amsterdam 
and in September during the EAZA 

Annual Conference in Montpellier. In Central 
and Eastern Europe, the target area on which 
the committee focuses, there is an urgent need 
to learn more about modern zoo keeping. The 
TA Committee is investigating the need for 
training workshops for Candidate for Member 
(CfM) institutions and Myfanwy Griffith, 
Training Officer for the EAZA Academy, is 
investigating workshop topics. The TA Committee 
considers cooperation with the EAZA Academy 
important for their work in Central and Eastern 
Europe.  The committee also discussed the Segré 
Scholarships, funds available to staff employed by 
CfM institutions to support attendance of EAZA 
Academy Courses. In the month of November 
2011 workshops on enrichment were organised 
in Romania and Hungary under the umbrella of 
the EAZA Academy. Over 75 people attended this 
workshop. 

To highlight the support, advice and resources 
available to zoos in Central and Eastern Europe, a 
leaflet outlining the terms of reference of the TA 
Committee is already in concept and will be made 
available in 2012.

In addition to the closed meeting in Montpellier, 
an open meeting was also organised. During 
this meeting a number of CfM institutions gave 
presentations on progress in their respective zoos. 
Without any exception, the presentations gave 
the impression that CfM zoos are working very 
hard towards membership of EAZA. In 2011 

wim verBerkmoes 
(gaiaZoo, 
kerkrade, the 
netherlands) 
chair

there were 8 CFM zoos:  Kharkov Zoo, Gyor Zoo, 
Kaliningrad Zoo, Skopje Zoo, Tbilisi Zoo, Sofia 
Zoo, Sarajevo Zoo and Osijek Zoo. Gyor Zoo and 
Kaliningrad Zoo are both ready to be screened 
for full EAZA membership in 2012. Former CfM 
Bursa Zoo became full EAZA member in 2011.

In 2011 there was good cooperation between the 
TA Committee and the Romanian Zoo Federation 
(RZAF). No zoo in Romania yet has CfM status, 
but it is expected that at least two zoos will soon 
apply. The TA Committee considers national zoo 
federations as most important for the development 
of zoos in Central and Eastern Europe, and will 
support every initiative in this direction.             

The Technical Assistance Committee provides 
assistance to institutions in Central and Eastern 
Europe that have been accepted into EAZA’s 
Candidate for Membership programme. The 
committee focuses on their standards of animal 
welfare and zoo management, encouraging 
the sharing of knowledge between zoos and 
providing practical support and advice for 
improvements.

HeaLtH and saFety traInIng In romanIa
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Veterinary  committee

The Veterinary Committee met twice 
during 2011, at the annual conference 
of the European Association of Zoo 

and Wildlife Veterinarians Lisbon and at the 
EAZA Annual Conference in Montpellier. In 
Montepellier, a joint open meeting was held with 
the Legislation Committee during which the 
Veterinary Committee Chair, Jacques Kaandorp, 
gave an update on EU tenders with which he had 
been involved for the training of national and 
regional authorities on the implementation of 
the Balai Directive (92/65/EC). Kaandorp, along 
with the Chair of the Legislation Committee 
Thomas Kauffels and EAZA Executive Director 
Lesley Dickie, also met with colleagues from DG 
SANCO in Brussels to discuss a draft amendment 
on Council Regulation 206/2010 on the import of 
ungulates.

Danny de Man, manager for Collection 
Coordination and Conservation at the EAZA 
Executive Office, continued to attend the EU 
Animal Health Advisory Committee meetings 
in Brussels reporting back to the Veterinary 
Committee. The biggest topic that the EU is 
working on in relation to animal health is the 
development of one EU Animal Health law 
that will serve as a framework for all veterinary 
legistation at EU level. In the process of developing 
the legislation EAZA has been involved in various 
stakeholder consultations. 

EAZA and the European Association of Zoos 
and Wildlife Veterinarians (EAZWV) have 
successfully cooperated on various occasions 
over the past years, amongst others on issuing 
a joint position statement on the “EU Animal 
Health Strategy 2008-2013 – Where prevention 
is better than cure”. As the term of the second 
MoU between both associations had come to 

an end it was time to evaluate the MoU and 
issue a new version for the upcoming five years. 
EAZA Veterinary Committee chairman Jacques 
Kaandorp worked together with the EEO and 
EAZWV on this matter. 

Both parties were satisfied with the cooperation 
so far and felt it to be important to continue 
working together on topics such as lobbying in 
Brussels, encouraging EAZA members to apply 
for BALAI, the Transmissible Diseases Handbook, 
establishing courses under the umbrella of the 
EAZA Academy and finding the right format for 
establishing a recognized “Zoo Animal Health” 
specialism in Europe. The EAZWV board as well 
as EAZA Council approved the third edition of the 
MoU that was consequently signed by EAZWV 
president Dr. Christian Wenker and EAZA 
chairman Dr. Simon Tonge. The full version of the 
MoU is available on the EAZA website. 

Two colleagues took up new positions with 
the Veterinary Committee: Arne Lawrenze, 
veterinarian and Vice Director of Zoo Wuppertal, 
became the new vice chair of the Veterinary 
Committee, and Ulrike Rademacher, Suttgart Zoo, 
replaced Thomas Kauffels as Chair of the EAZA 
Transport Working Group.

jacques 
kaandrop 
(safaripark 
Beekse Bergen, 
hilvarenBeek, the 
netherlands) 
chair

The Veterinary Committee facilitates close 
cooperation between EAZA and the European 
Association of Zoo and Wildlife Veterinarians 
(EAZWV) and ensures veterinary input in 
relevant discussions. The Transport Working 
Group reports to the Veterinary Committee.

aardvark (orycTeroPus afer) at 
antWerp Zoo © sander HoFFman



18

Annual Report 2011

EaZa academy

326 people across 29 different countries took 
part in the survey. Responses came from 
all job roles within zoos and aquariums, 

from directors and keepers to researchers and 
marketing staff. Feedback on popularity of topics 
was used to determine five initial new courses 
and two workshops for delivery throughout the 
rest of the year. These were: 
•	 Introduction	to	Zoo	and	Aquarium	

Management
•	 PMx	workshop
•	 PowerPoint	tricks	and	tips	workshop
•	 Educational	Concepts	and	Techniques
•	 Visitor	Studies	top-up
•	 Animal	Behaviour	and	Husbandry
•	 Collection	Planning

To promote these courses the EAZA Academy 
area on the website was updated (see http://
www.eaza.net/activities/academy/Pages/
EAZAAcademy.aspx), and in July the 2011 EAZA 
Academy prospectus was launched. 

 The survey also identified spring and autumn 
as the preferred times of year for training, and 
although the EAZA Academy will aim to have 
most of its courses at these times some will need 
to be spread throughout the year to aid delivery. 
A high percentage of survey respondents 
selected a combination of distance learning and 
face to face training as their preferred delivery 
method, and consequently an online learning 
environment has been created. 

myfanwy 
griffith, 
training 
officer, eaZa 
academy

Participants on the courses have come from 
a wide range of institutions and countries, 
and sometimes even been non-members. This 
demonstrates the topics chosen and zoo focused 
nature of the courses have been correctly 
identified and developed. Feedback on the 
courses has been excellent, with a small sample of 
comments indicated below:
•	 “Very	organised,	good	course.	I	would	

recommend this course if it will be held 
again” – Introduction to zoo and aquarium 
management course participant.

•	 “	I	feel	the	lecturing	was	of	a	very	high	
standard and the opportunity to link with other 
zoo educators was fantastic” - Educational 
concepts and technologies course participant.

•	 “Great	course.	All	presentations	will	help	

The EAZA Academy has been successfully running 
breeding programme management courses 
since the early 1990s. Thanks to a generous 
donation from Fondation Segré in 2010, EAZA 
was able to recruit a Training Officer to support 
further expansion of the range of available 
courses. The Training Officer started in January 
2011, and one of the first jobs was to develop an 
online training needs survey so that all members 
could provide suggestions for course topics and 
delivery methods.

Jaguar (PanThera onca) at nyIregyHáZa Zoo
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me reach my Institutional collection plan 
goals – particularly Roles/Criteria and 
evaluation areas” – Collection planning course 
participant.
In addition to the originally planned courses 

two Enrichment workshops were also developed. 
These workshops were organised with the 
cooperation of The Shape of Enrichment Ltd, 
Romanian Zoo and Aquaria Federation (RZAF), 
and their EAZA Technical Assistance committee 
mentor from the British and Irish Association 
of Zoos and Aquaria (BIAZA). They took place 
in Romania and Hungary and were attended by 
over 75 participants. It is really pleasing to see 
that both of these Eastern European workshops 
were so well received and attended. It is clear that 
animal keepers in these countries have a strong 
desire to learn about and improve conditions for 

animals under their care. Further liaison with the 
EAZA Technical Assistance Committee and their 
contacts in Eastern European countries means 
we plan to deliver more courses in these areas in 
the future. 

From the range of positive feedback and 
successes of courses in 2011 is clear that 
there is a demand for a variety of courses 
and high expectations of a continuing EAZA 
Academy presence well into the future. The 
2012 prospectus is available from the EAZA 
Academy pages of the website, or you can contact 
Myfanwy.Griffith@eaza.net to receive course 
information and updates. 

LeFt: partICIpants: Zoo 
and aquarIum CoLLeCtIon 
pLannIng traInIng

beLoW: sHape oF 
enrICHment traInIng,  
romanIa © gregeLy 
gLaZer
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treasurer’s report

This report covers a period of 12 months 
from July 1 2010 to June 30 2011 
(2010/11 financial year).  Total income 

for the year was €800,304.00, exclusive of 
interest, somewhat improved on the €713,289.00 
income in the financial year 2009/2010.  This 
figure of €800,304.00 does not include strategic 
donations from the membership to the EAZA 
Development Fund which amounted to 
€33,430.00 in the 2010/11 year (note that this is a 
restricted fund and is not to be used for normal 
expenses, but for implementation of the EAZA 
Strategy 2009-2012, for proceeding strategies 
and additional clear strategic aims). Neither does 
this income include reimbursements from ISIS 
and the Fondation Segre donation for staff costs.  
When these are included (but still exclusive 
of additional donations) actual income was 
€876,607.00, representing nearly a 4% increase 
over budgeted income. 

As in the previous year (2009/10) a policy 
of prudent, tightly controlled spending was 
instigated to guarantee that EAZA remained in 
surplus over the year and that such a surplus 
could be used toward rebuilding a six month 
reserve to ensure the financial stability of 
the organisation.  This reserve level has now 
been reached, placing EAZA in a very healthy 

FRAnk RietkeRk 
tReAsuReR

position to be able to envisage increased 
spending on key aims of the 2013-2016 strategic 
plan where appropriate.

Budgeted expenses were set at €719,000.00.  
However, a number of cost savings and ‘under 
spends’ were made over the 2010/11 financial 
year resulting in expenses of €684,563.00.  This 
was an increase on the previous financial year 
2009/10, where expenses were €591,178.00, but 
lower in comparison to €691,524.00 in 2008/09.  
The increase in expenditure relates to additional 
staff costs (however this is compensated by 
additional income from Fondation Segre) 
and increased spending on European Union 
communications. As a result a surplus of 
€126,368.00 was generated, comparable to the 
2009/10 result.

Working capital increased from €300,610.00 
in 30 June 2010 to €438,460.00 on 30 June 2011, 
putting EAZA in a positive financial situation.  
We have worked hard to place EAZA in a safe 
financial position in the past few years and have 
increased the reserve from €104,447.00 in 2008 
to €438,460.00 in 2011, a nearly 320% increase.

We gratefully acknowledge the work of Klomp 
Advies in the compilation of the quarterly and 
annual accounts of EAZA.

I have no hesitation in commending these 
accounts to Members.
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profit and Loss account 2010/2011

 € %
Revenues  800,304 100.0

   
expenses   
 

Wages and salaries 360,743  45.0

social security services  50,568  6.3 
pension expenses 11,435 1.4

consultancy 40,673 5.1

other personnel expenses -30,768 -3.8

depreciation tangible fixed assets 19,072 2.4

accommodation expenses 31,210 3.9

operating expenses 5,960 0.7

office expenses 33,359 4.2

communication and representation expenses 132,890 16.6

General expenses 29,421 3.7

  

 684,563  85.5

Operating result 115,741 14.5

    
financial income and expenses 15,052 1.9

Miscellaneous costs previous bookyear -4,425 -0.6

Result from ordinary  activities 126,368 15.8

financial report
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financiaL position
 
a summary of the consolidated balance sheet as of 30 June 2011 in comparison with prior year is as follows:
 
 30-06-2011 30-06-2010
 € €
Long term funds:  

capital 413,806 287,444

Liabilities 42,459 42,459

 45,268 329,903

Long term investments:  

tangible fixed assets 17,808 29,293

Working capital 438,460 300,610

  

this amount is specified as follows:  

  

trade and other receivables 426,223 516,798

cash and cash equivalents 1,268,049 1,209,374

 1,694,272 1,726,172

  

current liabilities 1,255,812 1,425,562

Working capital 438,460 300,610

A copy of the complete eAZA accounts for 2010/2011 is available to eAZA Members, 
from the eAZA executive Office, on request.

financial report
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Governance and organisational structure

eAZA FuLL MeMBeRs
(please see the list of EaZa full Members on page 26) 

eAZA COunCiL
(please see the list of council Members on page 24) 

stAnding 
COMMittees

executive Committee

Chairman 
simon tonge 

Vice-chairman  
shai doron 

secretary 
Henrik Lehmann andersen

treasurer 
frank rietkerk  

and all standing committee chairs

eeP 
Bengt Holst 

Legislation 
thomas Kauffels

Aquarium 
philippe Jouk

Membership & 
ethics 

Miklos persanyi

sPeCiAList 
COMMittees

Conservation 
Bryan carroll (chair elect)

Research 
Zjef pereboom

technical Assistance 
Wim Verberkmoes 

Veterinary 
Jacques Kaandorp 

education & exhibit 
design 
theo pagel 

Chairman: 
simon tonge  
(paignton Zoo)

secretary: 
Henrik Lehmann andersen  
(odense Zoo)

Vice-chairman: 
shai doron  
(Jerusalem Zoo)

treasurer: 
frank rietkerk  
(apenheul primate park) 
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eAZA Council 
austria  Michael Martys, innsbruck
Belgium  Linda van Elsacker, antwerp Zoo/

planckendael animal park
croatia  davorka Malkovic, Zagreb Zoo
czech republic  Katerina Majerova, Zoo decin
 Miroslav Bobek, prague Zoo
denmark  Henrik Lehmann andersen, odense Zoo
Estonia  Mati Kaal, tallinn Zoo
finland  Jukka salo, Helsinki Zoo
france  françoise delord, Zooparc de Beauval/

afdpZ
 pierre Gay, Zoo de doué
 Michel Hignette, aquarium de la porte 

dorée, paris/uca
 thierry Jardin, cErZa Lisieux
Germany  achim Winkler , Zoo duisburg
 andreas Knieriem, Hellabrunn Zoo
 achim Johann, rheine Zoo
 thomas Kauffels, opel Zoo
 ulrich schürer, Wuppertal Zoo
Greece Jean-Jacques Lesueur, attica Zoo
Hungary  Miklos persanyi, Budapest Zoo
israel  shai doron, Jerusalem Zoo
ireland  Leo oosterweghel, dublin Zoo
italy  cesare avesani Zaborra,  

parco natura Viva
Latvia  rolands Greizins, riga Zoo
Lithuania  Vaclovas dumcius, Kaunas Zoo
Luxembourg  Guy Willems, parc Merveilleux
netherlands  John de Hoon, Vogelpark avifauna
 frank rietkerk, apenheul
norway  rolf-arne Ølberg, Kristiansand
poland  aleksander niwelinski, plock Zoo
portugal  arlete sogorb, Lisbon Zoo
russia  Vladimir spitsin, Moscow Zoo

slovakia  Miloslava savelova, Bratislava Zoo
slovenia  Zdenka Ban fischinger, Ljubljana Zoo
spain  Jose Maria aguilar, Jerez Zoo
 david Waugh, Loro parque fundacion
sweden  Bo Kjellson, Boras Zoo
 Mats Höggren, Kolmarden Zoo
switzerland  alex rübel, Zurich Zoo
turkey  arif sankur, faruk Yalcin Zoo
ukraine  Vladimir topchy, nikolaev Zoo
united arab 
Emirates  paul Vercammen, arabia’s Wildlife centre
united Kingdom  Bryan carroll, Bristol Zoo
 Mark pilgrim, chester Zoo
 Ken sims, thrigby Hall Wildlife Gardens
 simon tonge, south West Environmental 

parks/BiaZa
 Mark challis, Belfast Zoo

Co-opted 
Bengt Holst copenhagen Zoo (chair EEp committee)
philippe Jouk antwerp Zoo (chair aquarium 

committee)

Observers 
theo pagel cologne Zoo (chair Education 

committee)
Jacques Kaandorp safaripark Beekse Bergen (chair Vet. 

committee)
Zjef pereboom  antwerp Zoo (chair research committee)
Wim Verberkmoes  (chair technical assistance committee)

EaZa council
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Manager – Collection 
Coordination and Conservation 
danny de Man  

EaZa Executive office 2011

executive director 
Lesley dickie

Manager –  
Communications and 
Membership (incoming)
Michael sullivan

Assistant Manager -  
Collection Coordination  
and Conservation 
William van Lint

eAZA training Officer 
Myfanwy Griffith

ePMAg / Population 
Management 
Kristin Leus

executive Coordinator 
- Communications and 
Membership
Mirko Marseille

Office Manager 
fleur Kist

executive Coordinator 
- Communications and 
Membership
anouchka Jacquier

executive Coordinator - 
Collection Coordination and 
Conservation/Communications 
and Membership 
christina Henke 

Conservation database/
Yearbook 
ann-Katrine Garn

isis european Liaison/ 
technical support 
sander cozijn

Manager –  
Communications and 
Membership (outgoing)
Eoghan o’sullivan
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Country Member name  eAZA shortname  Membership  
   Category
austria tierwelt Herberstein HErBErstEin full
austria alpenzoo innsbruck innsBrucK full
austria Zoo schmiding KrEnGLBacH full
austria Zoo salzburg saLZBurG-Zoo full
austria Haus des Meeres - aqua terra Zoo WiEn-aqua full
austria tiergarten schonbrunn WiEn-Zoo full
Belgium Zoo antwerpen antWErpEn full
Belgium pairi daiza caMBron-castEau full
Belgium Monde sauvage safari dEiGnE full
Belgium reserve d’animaux sauvages Han-sur-LEssE full
Belgium Belpark nv - site Bellewaerde park iEpEr full
Belgium aquarium de l’universite de Liege LiEGE full
Belgium planckendael MEcHELEn full
Belgium Musee d’Histoire naturelle et Vivarium de tournai tournai full
Belgium cracid Breeding and conservation center ZutEndaaL associate
chile aLpZa - asociación Latinoamericana de parques  
 Zoológicos y acuarios fEd-aLpZa associate
croatia Zooloski vrt Zagreb ZaGrEB full
czech republic Zoologicka zahrada mesta Brno Brno full
czech republic podkrusnohorsky Zoopark chomutov cHoMutoV full
czech republic Zoologicka zahrada decin - pastyrska stena dEcin full
czech republic union of czech and slovak Zoological Gardens fEd-ucsZ associate
czech republic Zoologicka zahrada ohrada HLuBoKa-VLtaVou full
czech republic Zoologicka zahrada Jihlava JiHLaVa full
czech republic Zoologicka zahrada Liberec LiBErEc full
czech republic Zoologicka zahrada olomouc oLoMouc full
czech republic Zoologicka zahrada ostrava ostraVa full
czech republic Zoologicka a botanicka zahrada plzen pLZEn full
czech republic Zoologicka zahrada praha praHa full
czech republic Zoologicka zahrada usti nad Labem usti-nad-LaBEM full
czech republic Zoo a zamek Zlin-Lesna, p.o. ZLin full
denmark aalborg Zoo aaLBorG full
denmark Knuthenborg safaripark BandHoLM full
denmark ree park - Ebeltoft safari EBELtoft full
denmark danish association of Zoos and aquaria - daZa fEd-daZa associate
denmark Givskud Zoo GiVsKud full
denmark danmarks akvarium KoBEnHaVn-aqua full
denmark copenhagen Zoo KoBEnHaVn-Zoo full
denmark Jesperhus Jungle Zoo nYKoBinG-Mors full
denmark odense Zoo odEnsE full
denmark randers regnskov, tropical Zoo randErs full
Estonia tallinna Loomaaed taLLinn full

EaZa Members  



27

Annual Report 2011

finland ahtari Zoo finland aHtari full
finland Helsinki Zoo HELsinKi full
finland ranua Wildlife park ranua full
france parc Zoologique d’amiens aMiEns full
france parc Zoologique d’amneville aMnEViLLE full
france Marineland antibes antiBEs full
france Zoo d’asson asson temporary
france Zooparc de Beauval BEauVaL full
france parc Zoologique du Museum de Besancon BEsancon full
france Espace Zoologique de la Boissiere du dore BoissiErE-dorE full
france nausicaa centre national de la Mer BouLoGnE-MEr full
france oceanopolis - aquarium de Brest BrEst full
france reserve Zoologique de calviac caLViac full
france parc Zoologique de champrepus cHaMprEpus full
france parc Zoologique de cleres - Jean delacour cLErEs full
france Le pal doMpiErrE full
france parc Zoologique doue-la-fontaine douE-fontainE full
france association française des parcs Zoologiques - afdpZ fEd-afdpZ associate
france société nationale des parcs Zoologiques - sndpZ fEd-sndpZ associate
france union des conservateurs d’aquarium - uca fEd-uca associate
france parc Zoologique fort-Mardyck dunkerque Grand Littoral fort-MardYcK full
france parc Zoologique de la cabosse JurquEs full
france Jardin Zoologique tropical La LondE-LEs-MaurEs temporary
france Zoo de la fleche La-fLEcHE full
france fauconnerie du puy du fou LEs-EpEssEs full
france Zoo de la palmyre LEs-MatHEs full
france parc Zoologique de Lille LiLLE full
france centre d’Etudes et de recherche Zoologiques  
 augeron - cErZa LisiEuX full
france Jardin Zoologique de la Ville de Lyon LYon full
france Maubeuge Zoo MauBEuGE temporary
france parc de Lunaret MontpELLiEr full
france parc Zoologique et Botanique de Mulhouse MuLHousE full
france parc Zoologique du chateau de Branfere MuZiLLac full
france Le parc des felins nEsLEs full
france Espace animalier de la Haute-touche oBtErrE full
france conservation des Especes et des populations  
 animales - cEpa orG-cEpa associate
france aquarium de la porte doree paris-aqua full
france Menagerie du Jardin des plantes paris-Jardin full
france parc Zoologique de paris paris-Zoo full
france safari de peaugres pEauGrEs full
france parc Zoologique de la Barben pELissanE full
france african safari pLaisancE-toucH full
france La Bourbansais Zoo pLEuGuEnEuc full
france parc Zoologique de pont-scorff pont-scorff full
france Le rocher des aigles rocaMadour full
france La Vallee des singes roMaGnE full
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france touroparc roManEcHE full
france parc Zoologique des sables d’olonne saBLEs-oLonnE full
france parc animalier de sainte-croix saintE-croiX full
france reserve africaine de sigean siGEan full
france Grand aquarium saint-Malo st-MaLo full
france Espace Zoologique de saint-Martin-la-plaine st-Martin-pLainE full
france parc Zoologique de thoiry tHoirY full
france parc Zoologique de tregomeur trEGoMEur full
france parc ornithologique de Villars les dombes ViLLars-doMBEs full
Germany aachener tierpark aacHEn full
Germany Zoologischer Garten  augsburg auGsBurG full
Germany tierpark Berlin-friedrichsfelde BErLin-tiErparK full
Germany Zoologischer Garten und aquarium Berlin BErLin-Zoo full
Germany tierpark Bochum BocHuM full
Germany Zoo am Meer Bremerhaven BrEMErHaVEn full
Germany tierpark chemnitz cHEMnitZ full
Germany Vivarium darmstadt darMstadt full
Germany Zoo dortmund dortMund full
Germany Zoologischer Garten dresden drEsdEn full
Germany Zoo duisburg duisBurG full
Germany aquazoo dusseldorf dussELdorf full
Germany Zoologischer Garten Eberswalde EBErsWaLdE full
Germany thuringer Zoopark Erfurt Erfurt full
Germany Zoo frankfurt franKfurt full
Germany Zoom Erlebniswelt Gelsenkirchen GELsEnKircHEn full
Germany naturschutz - tierpark Gorlitz GorLitZ full
Germany Zoologischer Garten Halle HaLLE full
Germany tierpark Hagenbeck HaMBurG full
Germany Zoo Hannover HannoVEr full
Germany tiergarten Heidelberg HEidELBErG full
Germany Zoo Hoyerswerda HoYErsWErda full
Germany Zoologischer Garten Karlsruhe KarLsruHE full
Germany Zoologischer Garten Köln KoLn full
Germany Zoo Krefeld KrEfELd full
Germany opel Zoo KronBErG full
Germany Zoo Landau Landau full
Germany Zoologischer Garten Leipzig LEipZiG full
Germany Zoologischer Garten Magdeburg MaGdEBurG full
Germany Vogelpark Marlow MarLoW full
Germany Munchener tierpark Hellabrunn MuncHEn full
Germany Westfalischer Zoologischer Garten Munster MunstEr full
Germany tierpark neumunster nEuMunstEr full
Germany neunkircher Zoologischer Garten nEunKircHEn full
Germany Zoo neuwied nEuWiEd full
Germany tierpark nordhorn nordHorn full
Germany tiergarten der stadt nurnberg nurnBErG full
Germany stiftung artenschutz orG-artEnscHutZ associate
Germany Berufsverband der Zootierpfleger - BdZ orG-BdZ associate
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Germany Leibniz institute for Zoo and Wildlife research – iZW orG-iZW associate
Germany Verband deutschsprachiger Zoopadagogen e.V. - VZp orG-VZp associate
Germany Zoo osnabruck osnaBrucK full
Germany naturZoo rheine rHEinE full
Germany Zoologischer Garten rostock rostocK full
Germany Zoologischer Garten saarbrucken saarBrucKEn full
Germany Zoologischer Garten schwerin scHWErin full
Germany tiergarten der stadt straubing strauBinG full
Germany Wilhelma, Zoologisch-botanischer Garten stuttgart stuttGart full
Germany tierpark ueckermunde uEcKErMundE full
Germany Weltvogelpark Walsrode WaLsrodE full
Germany Zoo Wuppertal WuppErtaL full
Greece attica Zoological park atHinai full
Hungary Budapest fovaros allat-Es novenykertje BudapEst full
Hungary nagyerdei Kulturpark allatkertje dEBrEcEn full
Hungary Jaszbereny Zoo JasZBErEnY full
Hungary nyíregyházi Állatpark nonprofit Kft. (sosto Zoo) nYirEGYHaZa full
Hungary szeged Zoo sZEGEd full
Hungary Kittenberger Kalman noveny-Es Vadaspark VEsZprEM full
ireland dublin Zoo (the Zoological society of ireland) duBLin full
ireland fota Wildlife park (the Zoological society of ireland) fota full
israel Haifa Educational Zoo and Biological institute Haifa associate
israel the tisch family Zoological Gardens JErusaLEM full
israel Hai park Kiriat-MotZKin full
israel Zoological center tel aviv - ramat-Gan raMat-Gan full
italy parco faunistico ‘La torbiera’ aGratE full
italy parco natura Viva, Garda Zoological park BussoLEnGo full
italy parco Zoo falconara faLconara full
italy unione italiana Zoo ed acquari - uiZa fEd-uiZa associate
italy acquario di Genova GEnoVa full
italy parco Zoo ‘punta Verde’ LiGnano full
italy aquarium, stazione Zoologica ‘anton dohrn’ napoLi-aqua full
italy Giardino Zoologico di pistoia pistoia temporary
italy fondazione Bioparco di roma roMa full
italy Bioparco Zoom torino torino temporary
italy Zoomarine italia s.p.a. torVaJanica full
Kazakhstan almaty Zoological park aLMatY associate
Kuweit the scientific centre saLMiYa associate
Latvia rigas Zoologiskais darzs riGa full
Lithuania Lietuvos Zoologijos sodas Kaunas full
Luxembourg parc Merveilleux BEttEMBourG full
netherlands, the aap, sanctuary for Exotic animals aLMErE associate
netherlands, the Vogelpark avifauna aLpHEn full
netherlands, the dierenpark amersfoort aMErsfoort full
netherlands, the artis Zoo aMstErdaM full
netherlands, the apenheul apELdoorn full
netherlands, the Burgers’ Zoo arnHEM full
netherlands, the Hogeschool van Hall Larenstein Edu-VanHaLL associate
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netherlands, the dierenpark Emmen EMMEn full
netherlands, the dierenpark Wissel EpE full
netherlands, the dutch Zoo federation - nVd fEd-nVd associate
netherlands, the dolfinarium, the netherlands HardErWiJK full
netherlands, the safaripark Beekse Bergen HiLVarEnBEEK full
netherlands, the GaiaZoo Kerkrade Zoo KErKradE full
netherlands, the aqua Zoo friesland LEEuWardEn full
netherlands, the dierenrijk Europa MiErLo full
netherlands, the alertis orG-aLErtis associate
netherlands, the stichting ‘de Harpij’ orG-HarpiJ associate
netherlands, the international Bear foundation orG-iBf associate
netherlands, the Zoo parc overloon oVErLoon full
netherlands, the ouwehands dierenpark rHEnEn full
netherlands, the diergaarde Blijdorp rottErdaM full
netherlands, the Wassenaar Wildlife Breeding centre WassEnaar associate
norway atlanterhavsparken aaLEsund full
norway akvariet i Bergen BErGEn full
norway Kristiansand dyrepark Kristiansand full
poland slaski ogrod Zoologiczny cHorZoW full
poland association of directors of polish Zoological  
 Gardens and aquariums fEd-rdpoZa associate
poland Miejski ogrod Zoologiczny Wybrezeza GdansK full
poland Miejski park i ogrod Zoologiczny KraKoW full
poland Miejski ogrod Zoologiczny LodZ full
poland ogrod Zoologiczny w opolu opoLE full
poland Miejski ogrod Zoologiczny pLocK full
poland ogrod Zoologiczny w poznaniu poZnan full
poland toruń Zoobotanical Garden torun full
poland Miejski ogrod Zoologiczny WarsZaWa full
poland Wroclaw Zoo WrocLaW full
poland stefan Miler Zoological Garden ZaMosc full
portugal ZooMarine aLBufEira full
portugal parkZoo s. inacio aVintEs full
portugal associacao portuguesa de Zoos e aquaria - apZa fEd-apZa associate
portugal aquario Vasco da Gama LisBoa-aqua full
portugal oceanario de Lisboa LisBoa-ocEa full
portugal Jardim Zoologico de Lisboa LisBoa-Zoo full
portugal parque ornitologico de Lourosa Lourosa full
qatar al Wabra Wildlife preservation aLWaBra associate
romania romanian Zoo and aquaria federation (rZaf) fEd-rZaf temporary  
   associate
russia Kazan Zoobotanical Garden KaZan full
russia Moscow Zoo MosKVa full
russia novosibirsk Zoological park noVosiBirsK full
russia Leningrad Zoo st-pEtErsBurG full
slovakia Zoologicka zahrada Bojnice BoJnicE full
slovakia Zoologicka zahrada Bratislava BratisLaVa full
slovenia Zivalski vrt Ljubljana LJuBLJana full
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spain Estacion Experimental de Zonas aridas - EEZa aLMEria associate
spain parc Zoologic de Barcelona BarcELona-Zoo full
spain selwo Marina BEnaLMadEna full
spain terra natura BEnidorM full
spain parque de la naturaleza de cabarceno caBarcEno full
spain Marineland Mallorca caLVia full
spain selwo aventura EstEpona full
spain iberian association of Zoos and aquaria - aiZa fEd-aiZa associate
spain Bioparc fuengirola fuEnGiroLa full
spain Zoobotanico de Jerez JErEZ-frontEra full
spain faunia Madrid-faunia full
spain Zoo aquarium Madrid Madrid-Zoo full
spain Loro parque, s.a. puErto-cruZ full
spain fundación Zoo de santillana santiLLana full
spain parque oasys - parque tematico del desierto de tabernas taBErnas full
spain oceanogràfic VaLEncia-ocEa full
spain Bioparc Valencia VaLEncia-parc full
sweden Boras djurpark aB Boras full
sweden parken Zoo i Eskilstuna EsKiLstuna full
sweden olands djurpark farJEstadEn full
sweden swedish association of Zoological parks and aquaria - saZa fEd-saZa associate
sweden furuvikspark GaVLE full
sweden universeum GotEBorG-uni full
sweden stiftelsen skanes djurpark Hoor full
sweden nordens ark HunnEBostrand full
sweden Jarvzoo JarVso full
sweden Kolmarden Zoo KoLMardEn full
sweden Lycksele djurpark LYcKsELE full
sweden orsa Gronklitt orsa full
sweden skansen-akvariet stocKHoLM-aqua full
sweden skansen foundation, Zoological department stocKHoLM-Zoo full
switzerland Zoologischer Garten Basel BasEL full
switzerland tierpark dahlholzli BErn full
switzerland Verband deutscher Zoodirektoren Geschäftsstelle - VdZ fEd-VdZ associate
switzerland natur- und tierpark Goldau GoLdau full
switzerland Walter Zoo Gossau full
switzerland papiliorama swiss tropical Gardens KErZErs full
switzerland Wildnispark Zurich - Langenberg LanGnau full
switzerland Werner stamm-stiftung zur Erhaltung seltener Einhufer oBErWiL associate
switzerland European association of Zoo and Wildlife Veterinarians orG-EaZWV associate
switzerland Zoo de servion sErVion full
switzerland Zoo Zurich ZuricH full
turkey Bursa Zoo Bursa full
turkey faruk Yalcin Zoo darica full
turkey izmir Wildlife park iZMir full
ukraine nikolaev Zoo, Municipal institution of nikolaev-city council niKoLaEV full
united arab Emirates H.E. sheikh Butti Maktoum’s Wildlife center duBai associate
united arab Emirates arabia’s Wildlife centre sHarJaH full
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united Kingdom drusillas Zoo park aLfriston full
united Kingdom the Hawk conservancy andoVEr full
united Kingdom Waddesdon Manor aviary aYLEsBurY full
united Kingdom curraghs Wildlife park BaLLauGH full
united Kingdom Banham Zoo BanHaM full
united Kingdom folly farm BEGELLY full
united Kingdom Howletts Wild animal park BEKEsBournE full
united Kingdom city of Belfast Zoo BELfast full
united Kingdom West Midland safari park BEWdLEY full
united Kingdom Birmingham nature centre BirMinGHaM full
united Kingdom Blackpool Zoo BLacKpooL full
united Kingdom Blair drummond safari & adventure park BLairdruMMond full
united Kingdom Birdland park Bourton-WatEr full
united Kingdom Bristol, clifton & West of England Zoological society BristoL full
united Kingdom paradise Wildlife park BroXBournE full
united Kingdom cotswold Wildlife park Burford full
united Kingdom chessington World of adventures cHEssinGton full
united Kingdom north of England Zoological society cHEstEr full
united Kingdom colchesterZoo coLcHEstEr full
united Kingdom Welsh Mountain Zoo - national Zoo of Wales coLWYn-BaY full
united Kingdom south Lakes Wild animal park daLton-furnEss full
united Kingdom dudley and West Midlands Zoological society dudLEY full
united Kingdom Edinburgh Zoo (royal Zoological society of scotland) EdinBurGH full
united Kingdom British and irish association of Zoos and aquariums - BiaZa fEd-BiaZa associate
united Kingdom thrigby Hall Wildlife Gardens GrEat-YarMoutH full
united Kingdom Hamerton Zoo park HaMErton full
united Kingdom the pheasant foundation HarE-HatcH associate
united Kingdom Harewood Bird Garden HarEWood full
united Kingdom paradise park HaYLE full
united Kingdom durrell Wildlife conservation trust JErsEY full
united Kingdom africa alive! KEssinGLand full
united Kingdom Highland Wildlife park (royal Zoological society  
 of scotland) KinGussiE full
united Kingdom Linton Zoological Gardens Linton full
united Kingdom ZsL London Zoo London full
united Kingdom port Lympne Wild animal park LYMpnE full
united Kingdom flamingo Land resort MaLton full
united Kingdom Marwell Wildlife MarWELL full
united Kingdom amazon  World nEWcHurcH full
united Kingdom newquay Zoo nEWquaY full
united Kingdom the World pheasant association - Wpa orG-Wpa associate
united Kingdom paignton Zoo Environmental park paiGnton full
united Kingdom Knowsley safari park prEscot full
united Kingdom the World owl trust raVEnGLass full
united Kingdom shaldon Wildlife trust sHaLdon full
united Kingdom shepreth Wildlife park sHEprEtH temporary
united Kingdom Living coasts torquaY full
united Kingdom twycross Zoo tWYcross full
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united Kingdom Monkey World - ape rescue centre WarEHaM full
united Kingdom Longleat safari park WarMinstEr full
united Kingdom ZsL Whipsnade Zoo WHipsnadE full
united Kingdom Blackbrook Zoological park WinKHiLL full
united Kingdom Woburn safari park WoBurn full
united Kingdom Yorkshire Wildlife park YorKsHirE full
united states international species information system orG-isis associate
united states snow Leopard trust - sLt orG-sLt associate



34

Annual Report 2011

AB Aqua Medic gmbH

Base structures Ltd

Billings Productions, inc

Brogaarden Aps

CelsiusPro Ag

doublecheck OY

dowman soft touch

ekiPA

Fachjan

Finetra

HMJ design

iguAnA s.c.

instituto Bioclon s.A. de C.V.

JLt specialty Limited

kiezebrink international

Lazenby

Mazuri

Pangea rocks A/s

Rasbach Architeken

Ravensden Plc

saint Laurent s.A.

triumph gate Ltd.

tVk Zoo design

Zoo trend

Zoolife s.l

Zoo-lutions

Zooprofis

corporate Members



35

Annual Report 2011



36

© EaZa 2012
www.eaza.net


